MICROSOFT TEAMS ROOMS MANAGED SERVICES RELEASE ANNOUNCEMENT

Summary

Software Version 1.12.72 for Logitech Meetup has been validated and is now recommended for
release to production rooms by the Teams Rooms Managed Services. We are rolling out this new
version to your rooms. This rollout includes stability improvements made to ensure video quality.

Release Details

Description
Feature Video Quality Stability improvements made to ensure video
Enhancement quality
Software Logitech Meetup Firmware Update
Devices Applicable Logitech Meetup Camera
Version Software version 1.10.72 (Firmware version 1.0.244)
Publisher Logitech
Publisher Documentation Downloads - MEETUP — Logi B2B Support
Managed Services Release Date 03/29/2021

Pre-requisites

The following are the pre-requisites:

Operating System Windows OS version 1903 (18362.356) or 1909 (18363.418)

Devices running older or newer OS versions will not receive this update. Refer to the following link
for version support information:

https://docs.microsoft.com/en-us/microsoftteams/rooms/rooms-lifecycle-support#windows-
10release-support

What is in this update?

The table below lists functionality additions/updates and fixes for issues.
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Known Issues:

None

Planned Update Schedule

The updates will be rolled out according to the following schedule. If you have configured your
staging ring with eligible devices for this update, please validate the update and report an incident if
you are noticing any issue.

Staging Start ‘ General & Other Rings Executive
Mar 29, 2021 Mar 05, 2021 Apr 12, 2021
(depends on time allocated for
(default 7 days in staging, will vary previous rings)
based on your specific
configuration)

Note: The timeline might vary slightly from the plan depending on our monitoring. If there are
substantial changes, there will be a follow-up announcement.

What actions do | need to take?

Teams Rooms Managed Services does not manage Windows updates at this time. To receive this
update, eligible devices must be updated to Windows 10 Version 1909 (OS build 18363) or 1903 (OS
Build 18362).



